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11.27.01 POLICY/PURPOSE 

 
It is the policy of this department to work cooperative with the Animal Welfare League of 
Alexandria (AWLA) to ensure the proper service response to animal emergencies, 
investigations and prosecution of criminal offenses involving animals. 
 
The purpose of this directive is to define the responsibilities of this department and the 
AWLA for the handling of animal related calls for service and complaints from the 
general public. The AWLA employs sworn Animal Control Officers (ACO) and non-
sworn Emergency Service Technicians (EST) who are trained to handle animal 
incidents and emergencies. 
 
 

11.27.02 AUTHORITY 

 
The Alexandria Police Department and the AWLA have entered into an Interagency 
Agreement whereby both entities share the responsibility to respond to animal related 
calls for service, animal emergencies, criminal investigations and enforcement of 
violations of local, state and federal laws related to domestic animals and wildlife. This 
Interagency Agreement (Appendix A) is updated as needed. 
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11.27.03 RESPONSIBILITIES 

 
A. ACO/EST have the primary responsibility to handle all incidents involving animals, 

whether wild or domestic. ACO/EST are generally on duty from 0700-2000 hours 
Monday through Friday and 0730-1800 hours on Saturday and Sunday.  

 
 ACO/EST will respond to animal complaints, to include, but not limited to: 
 
 1. Stray dogs running at large; 
 2. Violations of local animal ordinances, barking dog complaints; 
 3. Sick/injured animals; 
 4. Animal bites to humans or domestic animals; 
 5. Reports of animal neglect and cruelty, which includes pets left 

inappropriately in vehicles, domestic animals (living outdoors without proper 
shelter, food or care), and abused animals; 

 6. Removal of deceased animals on public/city owned property ONLY; and 
 7. Reports of wildlife within residential (within the living areas) and commercial 

establishments. 
 

 B.       After hours or when ACO/EST are off duty or not in service, APD officers may be 
dispatched to the following types of incidents:  

 
 1. In-progress calls of cruelty or neglect of an animal; 
 2. Animal bites (when a domestic animal or wildlife has bitten a human or 

domestic animal); 
 3. An animal presents an immediate threat to human life; 
 4. Violations of noise ordinance-i.e. barking dogs; 
 5. Reports of a dog running at large creating a hazardous condition (i.e.  
  running in traffic); 
 6. Suspected rabid animal; and 
  a. When a suspected rabid animal is visually verified by an officer, they 

shall stay on location until an on-call ACO/EST can arrive.  
 7. Any other call involving an animal-related matter as authorized by a 

supervisor. 
 
C. Officers on scene may request an ACO/EST to respond to assist when: 
 
 1. An injured person must be transported to a hospital or an owner has died, 

who has an animal in their possession and no family member is present to 
take control of the animal. 

 
 2. An animal is a threat to emergency personnel in the performance of their 

duties. 
 
 3. An animal needs to be transported due to severe injury or illness.  
 
  a. Transport may be needed if a domestic animal is injured and the 

owner is unavailable or otherwise incapacitated, or refuses to 
transport the animal for proper veterinary care. 
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  b. In certain instances, such as when a stray domestic animal has been 

seriously injured, but is still alive (i.e. dog/cat or other animal hit by a 
car), officers may be asked to euthanize the animal depending on 
the response time of the ACO/EST and the severity of the animal’s 
injury. If such a request is made officers will act in accordance with 
section 11.27.3G. 

 
 4. There is an arrest or lawful detention of subjects with an animal or animals  
  in their possession. 
 
 5. An animal or animals is currently at large and attacking people. The 
  response of ACO/EST will be dependent upon their immediate ability to  
  confine the attacking animal, whether or not the animal is a stray animal. 
 
 6. An animal, whether domestic (dogs or cats) or  wild has had physical  
  contact (biting or scratching) with a human or another  animal and the  
  animal is still present and able to be immediately captured or confined.  
  
D. For safety reasons, officers are not expected to attempt to catch or confine  
 suspected attacking, biting, or rabid animals. Officers shall observe the animal  
 until an ACO/EST can arrive or the officer has been notified that an ACO/EST will 
 not be responding to the scene.  An animal that runs away and its exact  
 whereabouts are unknown is not considered immediately able to be captured or  
 confined.  
 
E. Citizens with questions or complaints involving an animal not in immediate 

danger or non-emergency animal-related calls should be advised to call the 
animal shelter at 703-746-4774. 

 
F. Reporting 
 
 1. Any incident handled by APD officers involving animal cruelty, abuse or 

neglect, will be documented in an Offense/Incident Report (APD-7). Any 
evidence supporting the crime or suspected crime must be thoroughly 
documented and collected for evidentiary purposes. 

 
 2. The Information Services Commander will ensure that copies of all animal 

related reports are sent to the Animal Services Liaison (ASL) within the 
Special Operations Division.  

 
3.  When an ACO/EST requires assistance with an investigation, a request 

will be made through the APD Animal Services Liaison.  The Animal 
Services Liaison will notify the supervisor of the Property Crimes Unit 
within the Criminal Investigations Bureau (CIS). If necessary, a detective 
will be assigned to the case. 
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G. Euthanasia of Animals 
 
 1. Officers, when requested will respond and/or assist ACO/EST to destroy 

animals that are seriously injured, suffering, or dangerous when no other 
disposition is reasonably practical.  
a.    A supervisor's prior approval should be sought when practical. 

  b. When an officer destroys an animal, the carcass will be turned over 
 to the Animal Shelter. The Animal Shelter is responsible for  

ensuring that it is tested for rabies and distemper, when  appropriate, 
and notifying the officer of the results. 

 c.  Notify Internal Investigations that an animal was destroyed with a  
   firearm, Police Directive 10.32, Use of Force, Section 10.32.04(3). 
 

 2. If an animal is euthanatized and an ACO/EST is not on scene, an ACO/EST 
will be requested to respond to pick up the animal. 

 

11.27.04 RELATED DIRECTIVES 

 
Police Directive 10.32, Use of Force 
 
 
BY AUTHORITY OF: 

 

 

 

Earl L. Cook 

Chief of Police 



INTERAGENCY AGREEMENr: 

ANIMAL WELFARE LEAGUE OF ALEXANDRIA 

ANDTIffi 

ALEXANDRIA POLICE DEPARTMENT 

Agreement made this lit day of November 2014. between the Animal Welfare League of 
Alexandria (A WLA) and the Alexandria Police Department (APD). 

The Animal Welfare League of Alexandria under contract with the City of Alexandria is 
responsible to provide animal shelter management services and to provide animal control 
services to the City of Alexandria. The A WLA operates the Vola Lawson Animal Shelter 
located at 4101 Eisenhower Avenue, Alexandria, Virginia. 

This document acknowledges the shared responsibility of both the Alexandria Police 
Department wid the AnimaI'Welfare League of Alexandria in the response to animal 
related calls for service. animal emergencies, criminal investigations and enforcement of 
violations of local, state and federal laws related to domestic animals and wildlife. 

, 
The purpose of this document is to define the roles and responsibilities of each agency to 
ensure the proper response and handling of animal related calls for service and 
complaints from the general pupIlc; ensure the proper service· response to animal 
emergencies; ensure a cooperative working relationship in the response,investigation and 
prosecution of crimiDal offenses involving animals. . ' 

The Alexandria Police Department and the Animal Welfare League of Alexandria are 
comniitted to maintaining and ~cing a strong and productive partnership with the 
community providing cqm~cnt, courteous, professional, efficient and timely service to 
residents, visitors and businesses. ' 

Powers and authority of AIiimal Control Officers: 

The A WLA provides trained staff and resources to respond to and address issues and 
concerns of both a routine and emergency nature involving domestic aniriIals and 
wildlife. The A WLA employs both Animal Control Officers and Emergency Service 
Technicians trained to handle animal incidents and emergencies. These personnel are 
as~igned to the Animal Services section of the A WLA. Alexandria Animal Control 
Officers (ACO':s): attend -a 120 hour basic animal control officer academy approved by 
fua State Veterfi;l~'1i\l and are " c~ed by the Commonwealth of Virginia as Animal 
ContrQ~ Offioers upon completion.· 

AlexandrlaACO's have enforcement powers authorized by City Ordinance 5-744 and 
granted by Virginia Code 3.2-6555 in the investigation ~d enforcement of all laws and 
ordinances enacted pursuant to Chapter 6S of the Code of Virginia and all laws for the 
protection of domestic animals. Alexandria ACO's, when in unifonn or displaying 8 
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badge or other credentials of office, shall have the: power to issue summomes or obtain 
felony warrants as necessary; provided thaHlle execution ofsuch-wnnum be emf-ed out 
by any law enforcement officer. Alexandrfa ACO'~are r~spot1Bible' fur thc: ~vestigation 
and enforcement of provisions listed under Tit1~ 5, Ghapter 7 of the Alexandria City 
Code and provisions listed under city ordinance 6 .. 1-2.2. 

A1~.@dria Animal Control Officers ere granted authority under Virginia. Administrative 
Codo 15.~30~50 to captUre, temp~rarlly ,hold or possess, transport, release and when 
neceSsru:y' hun:um.~y eutllani?;e wildlij'e when performing official duties related to public 
health concerns or problem wildlife removal. 

General operating hours 

The A WLA e~p'loys Animal Control Officers during all hours that the animal shelter is 
(?Pr~,tq :t1!~p.~Ql.iP. :A.CO~5 are gecicIa1.ty olldUty ,from 0800-1900 hours Monday through 

'~~YAAd;lJ800~lJOO DriBaturdaY-lllldSundl!-y.$ ACO or EST is on call and available 
::to -res'pondJo_~lriima.heI~te,:Lem~l.'Jncie.<\' duIing all other hours. 

Respol15e to calls for service 

i\n!mal' \ ,re,I~t~ !;,~_iI. -fPr ' ;~ct.=; :~ ; ;l1.o:rtnally received by the Department of 
GqttimW).i~~o1i~((bli!c)~ im~r ~nt'etetiintQ:'tlfe ':om :sYstem. Calls teceived during regular 

" au~'b."Q~ ,~~'.:a:n l\(t@ ls-,oh·;duty·aDd avBjJJ$fe th~ - ciills will be dispat,ched in the ord~r 
·:.d.ioYr~,are_~b:eiyetlL ,lIhsom,eHi1¥.tfulces:~<;al1.s·-~an come directly to the animal shelter nuiii:l 
linc, by internal emails.orgeneratedthroughcityresourcessuchascall.click connect. 

:~lP ,q9.~~~~~~. when--Qn' dUfy .~d . ay8l:!!ib,1~ ;t9~ caliS; :wID be d!B.P~!9.~'e~-··tP 
;b,an,<UP Blllb.cidents mV'olVfrig tilnimalB, . wh~er: -wild-'orddmestlc, -A:iiruc*1UiaI{a;:~~n~~ 
officer_ :ma)": ~e\called" to ,tWs~s~ with ctm:sin animal relJl,t~~ c811s ;~li~h:- .t~.~~e~t~d l:f~ an 
animal control officer or an animal control offioer is aff-a:uty Q~1tO(:#f .s.e_til~.Complete 
protocols and procedures are listed in the DEC gbp ~-.t$_. -A:. ·cPpY.'otthis'_ SOJ.l.is ·~1i~~; 
to this agreement. The Alexandria Police Department and the Animal Welfare League 
will continue to operate under the current DEC SOP. 

After hours calls for service (A.!i listed in the current DEC S9P) 

An Alexandria Police Officer shall be dispatched immediately to the following types of 
calls when an animal control officer is off duty or not in service. 

A. In pro~s '~s _of_cruclty or neglect tifan ~: 
B. AnunafBitest'{'Wh¢n:o., dOInestic· animal or wlldiifehas ;bitten a human) 
C. An animal presents an immediate1hreat tohumanJife 
D. Violations of noise ordinance- i.e. barking dogs 
E. Reports of a dog running at large creating a hazardous condition i.e. running in 

traffic 
F. Suspected rabid animal 
G. Any other call that a Police or DEC supervisor or designee deems necessary 
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• Alexandria Police officers shall take an initial police report docwnenting the incident. 
The report win be sent for follow up by Animal Services. 

Animal Control Officers may be called to assist the Alexandria Police Department in the 
event an animal is captured, confined or otherwise contained. An ACO or EST may be 
requested to assist APD personnel when an animal must be taken into custody and no 
family member or custodian is available. These calls include: 

A. Automobile accidents where injured persons must be transported to a hospital and 
they have an animal in their possession 

B. Instances in which animals prevent entry or rescue or are a threat to emergency 
personnel in the performance of their duties. 

C. An animal needs to be transported due to severe injury or illness 
D. Arrest or lawful detentions of subjects with BIilinals in their possession 
E. Instances when an owner has died at their residence and no family member is 

present to take control oftbc animals . . . 

Euthana.sia of wildlife in the field 

The Alexandria Police -Department, when requested shall respond and assist, Affi.ina1 
Control Officers with Uie euthanasia by fireann of injured wildlife in the field . . :per Pollce 
Directive 10.32. Use of F01ce. Injury alone is not sufficient justification. The animal 
mu~be suffering and injured to the point that death is likely or hWrianely necessary. 

Invcstigatio~ ,of Animal Crimes 
:: ' 

The Alexandria Police D.epartment and Alexandria Animal Control Officers shall ~orce 
the Citis Ammal ·ControllBws and issue summonses pursuant to city code. ' . 

, ' . 
.A:leXandn:a., ~ S~CflS shall have the primary responsibility for the response aild 
itlve8tigufiOll;:c:WH1b'':~Qti~ offenses or violations involving animals occurring in the City . . a." . , . . 
.of~~n. 

The Alexandria Police shall be contacted to document a written police, report for all Class 
1 , ~Q< 2, ·Jt1'i'~4~~ll{1o~, oJt~9B~ and all felony offenses as identified by Vrrginia . Sttlt,o 
C~.~: b,l :~,es~: ~c~ ,thelJ~ cases shall be worked together jointly with A WLA 

JPe,l'SbXJh~lld~ntUietl .u the-H:mlagency. 

When requested, the Alexandria Police Department shall provide assistance and support 
to A WLA Animal Control Officers for the furtherance of a successful resolution or 
pro~~Oll of !h-e tillegcdCrimes or ,offenses being investigated. This support will 
lnclude assistance 'with)nvesttga.ti01l3 to ~~clud~ documenting, collecting, collating and 
rescarohlng infonpation, through all available sources to the Alexandria Police 
Department, asslst.8.t1ce With Qbfuining statements or otherwise assisting with interviews 
of YiQ~iJru!, ,Witnesses or 'sUspects and document:iJJg and collecting evidence required to be 
preserved in the interest of a successful prosecution. 
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The Alc~an~a ,Police Departmcntsluill identify a specific point of contact in the 
InvestigatioDB',Bureau a,v.aili:tble.to.'access .andprovide this infonnation in a timely manner 
when. requested. ,Ihthe c:~ni of cOl,Ilpiex criminal investigations, the Alexandria Police 
"Dl,:partment sl+ali- specifically. WlBi'gt.t.~ detective to assist in the case. 

City of Alexandria Rabies Control Plan 

A ~.A:, ;u.uP~ a· ~em~d~,.of:undeiBUmding with th~;'AJ~miada Health Department 
aruft1le 'City, oL<\1¢~andrl8t ill' resp'onSlble . tor ~e/City't 8 'R8bies;Coti~ol ; plan. %is- plan 
identifies vanous' agencies ~l~i J?C~~B.~1io/ ,fot- the ·control B1.ld :It8ppri$·e to the risk of 
hlmeircxpQsure th pca.jlQi:I.lJ;and. oomp~o~ ·animals. 

The Alexandria Police Department, when receiving notice or repo~ of a human and/or 
animal rabies exposure shall notify the A WLA immeclill'tely. dDuIjD.g:nomud .cipcrtlting 
hoUrs, notification to the A WLA shall be made to either an ··BrlimBl·.' e.orl~..?l sjJp.~rvisor or 
Director of the A WLA. After hours notification shall Jjc 'mlide· lftiipg ithe :aft~hours 
emergency calI protocol in place with the Department of Emergency Communications. 

When requested, the Alexandria PoJi~e.'~tp.~~~"s~~, P~~C!~: .. ~~'s!anc.c.~~"S!lppo.q 
to A ViLA Animal Centrol Officers ill .the ;'h1Y\f.3tig~li()n Qf tA~:'6~~~::'i{lCl.aent-:. ThlB: 
support will include assistance with i,nve~M~o~ :tq?.mqt~d.~:·dooumenting. 'crille6fuig. 
collating and researching information ,thIq.uih :~'~'lt,vruiabfe ·so~ .. !t?· ~: l,Q~~gritt 
Police Departnient, assistance with obtaining statements, conductmg canvasses or 
9.m~eF~!ii.s~giwith futeiN;f(:w.~·o~~~¥~:EIil4·Vj.i~~~~~;4oc;~~~&.~~d\cOllectiliB 
e.rldcmc!=: ft1'q'lllted to, ~·b.e ; .p~ed' in. ~~ ,wt.~st 'Q.f ·th~, fB~e~ .contrOl :.plan .. The 
A1e:X~~-f.oM;c~-p~p~~g..~·,W.P'~~q4~,Iri~:Jihall, ~sPrt: .. An1inR1 ,C7oi:i~Ql O~ce~,\'Xith 
~;' c;OrlfbiC#i~#t!r: &.nJl JS,9taUJ>.t1B. 'enforcement ·and defe~tioti "of:anipi~ban,a animal 
s~s.! J}1~' ~p~~.mg .. l'Cq1iliemtii1t bY oWti~·· .Qf ,any a#,imllt w'ljiph,1:Jitcs a.p~Js 
rc~Q~in!CitY.Co.ditSecti.q'~:5~7~,Q: . 

Access to Information CAD/Reports 

The APD when requested shalj provide the A WLA and Animal Control Officers all 
information.contained in various data bases available within the dcpB.J.-tment to assist them 
in the performance of their duties related to their response and investigation of animal 
complaints occurring in the City -orin BUPP0!t ,of req'uc:st:.fo:r lnt"oI.JI!aijprf qy 'othel':Ctty 
agencies. or City offic~als. The ihf9PD:!iti9nln~1~q~':~re.~o~y , do:cum~Je:~ r~p_oft!l. c~,s' 
for setV1ce and premise hazards C)(;cuntng .11t :sPf!Qific addie!lseS 'Ot ',tIIVqhwg: apecifig 
persons that may be the subj~t of an 'active complBiiit or. linVcj~tigation: '\Wde,r the 
responsibility of the A WLA. Information also includes any statistical data able to be 
mined or collated from information stored or kept in various data bases maintained or 
accessed by the Alexandria Police Department 

The Animal Welfare League. when requested shall provide to the Alexandria Police 
Department information contained within A WLA databases related to the response and 
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investiga.tion of any complaints or offenses occurring in the City or in support of request 
for information by other city agencies or city officials. 

Training 

ThEf Animal w~fiu:c Li:iaguD~ -when requosted shall provide training to the Alexandria 
Police De.partInciit l'el~~t· to1he 'handling of domestic animals and wildlife encounters 
in tho' field,.J qf ~~;l?wPO~se3 of';m'pr~ving officer safety or any other training deemed 

', rel,cvariHn. ~p~.or1: 'O£,th!:' Alexandria':Police Department. 

Credentialing and criminal background checks 

The Al,~~4rla Pplice Depamnent !!h:al! ,,'Ptoyi!i~' credentials and criminal background 
checks ,fox: A WLA employees . 'in 'tl:ie poSjti·oo,S of Chief Animal Control Officer and 
Deputy .'~;, CgI1®l. :Otiicer. The cnminal background check will involve the 
submission of fingerprints to the FBI. The credentialing will consiSt ofa wallet credential 
with the employees photograph and statement certifying their employment as an animal 
control officer employed by the A WLA md authorization to perform all the duties of 
their office. This action is currently facilitated by the Identification Section of the 
Alexandria Police Department. 

Portable Radios 

The Alexandria Police Department '01lri'entiy.:prtiMi'de~ ;¢1,4' :~a1n'~*'~ .porta1i\~";h.~ri hcld 
radios for use by the Chief Animal 'GqrittO! Qi'fi§c.f~ ~ia.ni~.tco~~oi .offic~r.r:and· flp,oomo 
shelter personnel. The Alexandria Police .§b:B.jf ,cqnfu.luc"~''PIOVide. and milir;iJai,n -portii"'1~ 
radio equipment for the duration of the A V,lLA~:S\corittadt 'wJtp.;'ihc City o( A,t~8Il¥!L 
The radios shall be capable of all cottJinmilolitl9n tUll#iops ~ve.il:able to APP 'st.iif( JUf~ 
shall be replaced or updated on a schedule cOD:!listent with cUrrent replacement protocol. 

Periodic Review 

A. rcqueSt,to ',:review, di,qcUss: Wld,'n:lf~ko', changes to this agreement may be made by either 
j lmtY at ~X :ifm~. ':-.gu1i·:',~iet:~I1~n9Y agreement should be reviewed for content and 
releYaDcy at a.mipl!".IJIl'.l!of eyery :tw:Oyears. .. ;. 

Disputes and Resolutions 

The Alexandria Police Department and the Animal Welfare League of Alexandria agree 
to work towards reasonable solutions in the event issues arise in a timely manner. 
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,ebp, Executive Director 
Ii1 Wclfa.."'C League . 

lotto Hall, ·PreSident 
Board of Directors 
Animal Welfare League Alexandria 

Eail Cook, Chlc[ofPolice ' 
Alexandria Police Department 
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